Progress Book Questions and Answers

Can I change my password?
Feel free to change your parent access password. But DO NOT use a password that you use for other things

such as your bank, on-line purchases, email, etc. The password you use for Progress Book may be accessible by
multiple people!

What do I do if | forgot my password and/or username?
If you forgot your Password or Username and you have logged in and entered your email address, you can have

either sent to you via email. Just go to the login screen, and you will see two links: Forgot your Password? and
Forgot your User Name? Click on the appropriate one.

What do | do if I never had a username and want one?

If you never had a Username, you can request to have your Username sent to you by going to our Login Help
page.

Why do the Art, Music, Phys Ed grades in grades K-5 show up as 0.00 and what is the grading scale for
K-2?

Grading Scale for K-2 Plus K-5 for Art, Music and Phys Ed
ME - Meeting Expectations PR - Progressing ND - Not Demonstrating Progress
Averages for Art, Music and Phys Ed
Since teachers are using the ME, PR, ND grading scale and these grades do NOT have a numeric value assigned

to them, the Averages that Progress Book displays will not be accurate. As seen on the right, the Average
categories show 0.00 (F). Please ignore this value...it does not reflect your child’s progress.
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